CARD COMMAND CENTER FOR MOBILE BANKING

Getting started with card management
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QUICK LINKS

¢  Wholesome Foods

$55.28
2 Send money with Zelle® Today
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Accounts

After logging in, tap “Cards” to  Turn your card on/off.
get started.  View any recent transactions.
» Swipe through the carousel to
add or view additional cards.
» Add your card to your digital
wallet (Apple Pay, Gpay).

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Bargain Basket
Today

Caffeinator Cafe
Today

Card Details

Rewards 3,500
Available points

View Digital Card

Spend insights

Card on File

Messages

Manage Card

!

Scroll down for more options:

* View digital card, including your
card number.

* View spend insights.

» See which merchants store
your information.
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Viewing spend insights

My Spend

Mar 2023

$553.21

Spend Summary v

WHAT

Department Stores

$201.64

»

Mar Apr May Jun Jul Aug Se|

(i) You have net credit in the Grocery category. Check X
the transaction list below for more details

Traneactinne

B

Tap “What” to view a
breakdown of your spending
categories.

My Spend

Mar 2023

$553.21

Spend Summary v

WHAT

Mar Apr May Jun Jul Aug

(i) You have net credit in the month of March 2023
Check the transaction list below for more details.

Recent Transactions

-.';t- March 2023

27 Traneartinne

B

$470.52

Tap “When” to view a
breakdown by month.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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My Spend

Mar 2023

§553.21

Spend Summary v

WHAT

Toronto
o

o United States JRIE=E1]

Apr May Jun Jul

(i) You have credit transactions in the month of March X
2023. Check the Transactions on Map section for
more details

B

Tap “Where” to view the location
of your transactions on a map.
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9:00
< Back Transaction Details

~

IR&
WHOLESOME

Wholesome Foods

$55.28

Grocery
In-Store Purchase

Debit Card *0021 Tue, Mar 28, 2023
Pending 9:45 AM PST

Wholesome Foods
123 North Street, San Francisco, CA 12345

B

Tap on a transaction to view the
merchant's name, logo, map,
and contact information.



CARD COMMAND CENTER FOR MOBILE BANKING

Setting up card controls (part 1)

Controls & Alerts

Card Details i .
Patricia Knight

Debit *0021
3,500

Available points

Rewards .
Receive notifications and set controls on where, when,
and how your card is used.

View Digital Card
Controls

Locations
My Regions

Spend insights

Card on File Merchant Types

Department Stores, Gas Station

Messages Transaction Types

In Store, eCommerce

Manage Card

Spend Limits
Transactions: $100.00

Controls & Alerts

Manage Travel Plans

Report Lost or Stolen

B

Tap “Controls and Alerts” to Use Controls to manage
choose how your card is used. * Locations,

* Merchant Types,

» Transaction Types,

* And Spend Limits.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

9:00
< Back Location Controls

Patricia Knight
E Debit *0021

My Location
Allin-store transactions are denied if device and
merchant locations don't match

My Regions
Allin-store transactions are denied if merchant
location is outside selected regions

Add Region

f Home

Block International Transactions
Block in-store international transactions when \am(
not traveling

Traveling ally? Create a Travel Plan

(i) Tell me more

B

Enable “My Location” to limit
transactions to your phone’s
GPS, and “My Region” to set
geographic boundaries. You can
also block all international
transactions.
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Setting up card controls (part 2)

9:00
< Back Merchant Controls

Patricia Knight
E Debit *0021

Enable Merchant Controls
Allow selected merchant types

Department Store

Clothing, office supplies, florists, automobile dea

Entertainment
Theme parks, theaters, books, music,

Gas Station / Fuel Merchant
Filling stations, Petroleumn, Petrol..

Groceries
Supermarkets, bakeries, butchers, sp..

Household
Utilities, contracted services, busines...

Apply

Cancel

9:00
< Back Transaction Controls

Patricia Knight
Debit *0021

Enable Transaction Controls
Allowed selected transaction types.

In Store
Department stores, pharmacies, and...

Online
Online bill payment, online shopping,.

Autopay/Recurring

Automated bills, monthly subscripti

ATM

Cash dispensers, Cash kiosks, and A

Other

Other purchases that cannot be defi

Apply

Cancel

«
«
«
«
«
«

9:00
< Back Spend Controls

Patricia Knight
E Debit *0021

Spend Limits
Deny a purchase if the amount exceeds the limits below.

Per Transaction
Deny transactions exceeding the transaction (

spend limit.

$ 100.00

Apply

Cancel

Select the merchant types you Select the transaction types
want to allow by tapping the you want to allow by tapping the
toggle for each. When finished, toggle for each. When finished,

“Apply.” “Apply.”

Spend Controls put a cap on
your spending by limiting
transaction amounts. Turn on the
toggle, enter your desired
amount, and “Apply.”

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Reporting a lost or stolen card F'F%EE'CG!;!IEBS

My cards My cards Report Lost or Stolen Report Lost or Stolen

« Bargain Basket
- Today

Z Add to Apple Pay, the safe and secure ot Caffeinator Cafe
ay way to pay in-store and online. = Today
Card Details
Cardis ON q

Recent Transactions View All

Patricia Knight
Bl Debit *0021

Tell us about your situation and we will help you out. “

Card is stolen
To keep your card secure, we have now turned your
card OFF. Recurring Payments will continue to be

Card is lost approved.

Manage Card

We will turn your card OFF to
prevent any unauthorized
activity.

It is important that we speak to ycu. Contact us

immediately to report transactions that you may no
"

Controls & Alerts

recognize and to receive a

Wholesome Foods $55.28

Today
Manage Travel Plans

Bargain Basket
Today I Repart Lost or Stolen (i) If you have misplaced your card, you can tumn it

OFF while you look for it.

&= Caffeinator Cafe =
Y 1oday W~ Replace card
Next

Card Details Set PIN

Cancel

Manage Card i CardFree Cash®™

= (=

Tap “Manage Card” under your Tap “Report Lost or Stolen.” Specify whether the card was Tap “Continue” to disable your Then tap “Contact us” to dial
missing card. lost or stolen and add additional card. our customer service line. We’'ll
notes. Tap “Next.” get a new card on its way.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.
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Adding travel plans

Today

Bargain Basket
Today

Caffeinator Cafe
Today

Card Details

Manage Card

‘i\l

Controls & Alerts

9:00
< Back Manage Travel Plans

Patricia Knight
E Debit *0021

Add countries and U.S. states you may visit so we
can help keep your card secure.

Travel Plans

1 Destinations

Jamaica May 14 - May 24

Manage Travel Plans

Add Travel Plan

To add upcoming travel plans,
tap “Manage Card,” then
“Manage Travel Plans.”

Report Lost or Stolen

Replace card

Set PIN

B

(i) You can add up to 2 Travel Plans per card and within
each Travel Plan max 15 destinations

Tap “Add Travel Plan” to add
the countries and U.S. states for
your trip.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

9:00
< Back Add Travel Plan

Traveling To

You can add up to 15 domestic or international destinations
to a Travel Plan.

Travel Dates

Your Travel Plan cannot exceed 15 days.

Enter your destination(s), dates
of departure and return, and tap
“Submit.”
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9:00
< Back Manage Travel Plans

Patricia Knight
E Debit *0021

Add countries and U.S. states you may visit so we
can help keep your card secure.

Travel Plans

1 Destinations

Jamaica May 14 - May 24

Add Travel Plan ®

(i} You can add up to 2 Travel Plans per card and within
each Travel Plan max 15 destinations

Once submitted, it will display on
the “Manage Travel Plans”
screen. You can edit or delete it
at any time.
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Viewing merchants, recurring payments, and your card(s) on file

Wholesome Foods
Today

Bargain Basket
Today

Caffeinator Cafe
Today

Card Details

Rewards

View Digital Card

Spend insights

Card on File

Patricia Knight
E Debit *0021

Keep tabs on which merchants have your card on file and
track recurring payments, subscriptions and installment
plans

Recurring Payments Card on File

A The Chronicle $29.99
e Mar 27,2023

3,500
Available points $9.99
Mar 18, 2023

Card on File

Messages

To see which merchants store “Recurring Payments” shows

your card, tap “Card on File” merchants that have your card

under Card Details.

stored for subscription services,
like video streaming or utilities.

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Card on File

Patricia Knight
E Debit *0021

Keep tabs on which merchants have your card on file and
track recurring payments, subscriptions and installment
plans

Recurring Payments Card on File

$55.28

£ wholesome Foods
e Mar 28,2023

§17.84

mﬁ Bargain Basket
e Mar 28,2023

@e Caffeinator Cafe $3.21
=2

Mar 28,2023

“Card on File” shows merchants
that have stored your card for
future use, like online shopping or
ride share services.
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Merchant Details

WHOLESOME

Wholesome Foods
Debit *0021

M 0 O©

Email Website Hours
Latest Transactions

§55.28
Mar 28,2023

Wholesome Foods

$105.28
Mar 28,2023

Wholesome Foods

$400.00
Mar 28,2023

Wholesome Foods

$137.22
Mar 24,2023

Wholesome Foods

B

Tap on a merchant to view their
details, including any recent
transactions and their contact
information.
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Adding cards to your digital wallet for iOS users

Debit *0021

Firsl‘lFmanr;ial

esee sses seee 021

VALID
THRU LAY

CARDHOLDER

Add to Apple Pay, the safe and secure
way to pay in-store and online

Card is ON (

Recent Transactions View All

¢ Wholesome Foods $55.28
Today

B

To add a new card to your digital

wallet, tap the Apple Pay icon.

Apple Wallet

Patricia Knight
E Debit *0021

Add your card to the Apple Wallet and make it

the default card.

Apple Pay is a safer, more convenient way to pay
in-store and online.

ﬁ Add to Apple Wallet

Later

For iOS users, tap “Add to
Apple Wallet.”

© 2023 Fiserv, Inc. or its affiliates. | Screenshots are for illustrative purposes only. Exact functionality may vary by financial institution.

Add Card to
Apple Pay

“Debit *0021" will be available in Wallet.

Name

Card Number

See how your
data is managed.

Your card information is pre-
filled. Just tap “Next” to add it to
your digital wallet!
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Card Added

Name

Card Number

See how your
data is managed.

Once added, you'll see a
confirmation screen. Tap
“Done” to return to your mobile

app.



	Card Management For Mobile Banking
	Card Management For Mobile Banking
	Card Management for Mobile Banking
	Card Management For Mobile Banking
	Card Management For Mobile Banking
	Card Management For Mobile Banking
	Card Management For Mobile Banking
	Card Management For Mobile Banking

